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https://www.milestonesys.com/our-services/learning-and-performance/
https://learn.milestonesys.com/learning-and-performance/docs/training_track_business-ready_EN.pdf
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https://www.milestonesys.com/support/product-system-requirements/
https://content.milestonesys.com/?mediaId=6789BDA7-9208-497E-AF35C98423895850
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-interconnect-compatibility/
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-interconnect-compatibility/
https://www.milestonesys.com/support/product-system-requirements/
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Course Competency 

Communicating Milestone 
Product Features 
 

Given a challenge, you should be able to identify which feature 
solves that issue. 

Milestone Product 
Comparison Guide 
 

Given a needed feature, you should be able to identify which 
products support it. 

Milestone Fundamentals 
of IP Surveillance Systems: 
Cameras 
 

Given a surveillance objective, you should be able to identify what 
image quality is needed. 
 

Milestone Fundamentals 
of IP Surveillance Systems: 
Cameras 
 

Given a desired image quality and distance, you should be able to 
identify what resolution is needed. 
 

Milestone Fundamentals 
of IP Surveillance Systems: 
Cameras 
 

Given an area of interest, you should be able to identify how a given 
FoV could be improved. 
 

Milestone Fundamentals 
of IP Surveillance Systems: 
Cameras 
 

Given an image quality issue, you should be able to identify what 
camera settings you would adjust. 
 

Milestone Fundamentals 
of IP Surveillance Systems: 
Cameras 
 

Given the number and types of cameras, you should be able to 
identify the PoE budget required. 
 

Milestone Fundamentals 
of IP Surveillance Systems: 
Codec 

To optimize either bandwidth/storage, or CPU processing power, 
you should be able to identify which codec you would select. 
 

https://mva.microsoft.com/en-US/training-courses/networking-fundamentals-8249
https://mva.microsoft.com/en-us/training-courses/windows-server-administration-fundamentals-8477
https://mva.microsoft.com/en-us/training-courses/windows-server-administration-fundamentals-8477
https://www.asisonline.org/Certification/Pages/default.aspx


 

 
7 

Milestone Fundamentals 
of IP Surveillance Systems: 
Storage 
 

You should be able to list the storage solution that Milestone 
recommends for OS, Camera Databases, Archive Databases, and 
other purposes. 
 

Milestone Fundamentals 
of IP Surveillance Systems:  
Networks 
 

You should be able to list and explain the purposes of common 
network components and protocols. 
 

Designing small to 
medium XProtect Systems 
 

You should be able to identify tasks and steps in the Milestone 
Design Process. 

Getting Started with 
XProtect VMS 

You should be able to identify the system prerequisites needed 
before installing XProtect Professional+. 
 

Getting Started with 
XProtect VMS 

You should be able to identify tasks and steps needed to install and 
configure a small, simple XProtect VMS system. 
 

Navigating the XProtect 
VMS Management Client 
 

Given a task to perform, you should be able to identify what nodes 
you would select in the XProtect Management Client. 

Exploring XProtect VMS 
System Architecture and 
Communication 
 

Given a XProtect VMS system component, you should be able to 
identify which function it performs. 

Exploring XProtect VMS 
System Architecture and 
Communication 
 

Given a function in an XProtect VMS system, you should be able to 
identify what components, ports, and protocols are involved. 

Adding Cameras and 
Device Groups in XProtect 
VMS Products 
 

Given a circumstance, you should be able to identify which Add 
Hardware wizard method you should use. 
 

Adding Cameras and 
Device Groups in XProtect 
VMS Products 

You should be able to adjust settings for an individual camera or 
camera group. 
 

Getting Started with the 
XProtect Smart Client 
 

Given a computer, you should be able to identify whether the Smart 
Client will run on it. 

Getting Started with the 
XProtect Smart Client 

You should be able to identify the steps needed to configure views in 
the XProtect Smart Client.  
 

Getting Started with the 
XProtect Smart Client 
 

You should be able to identify the steps needed to view and adjust 
live video. 

Getting Started with the 
XProtect Smart Client 
 

You should be able to identify the steps needed to find and play back 
video. 
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Getting Started with the 
XProtect Smart Client 
 

You should be able to identify the steps needed to export video 
sequences. 

Getting Started with the 
XProtect Smart Client 
 

Given evidence requirements, you should be able to select the 
appropriate export type. 

Getting Started with the 
XProtect Web Client 
 

You should be able to identify the steps needed to set up a new 
investigation. 

Getting Started with the 
XProtect Web Client 
 

You should be able to identify the steps needed to manage cameras 
in an ongoing investigation. 

Getting Started with the 
XProtect Web Client 
 

You should be able to identify the steps needed to download and/or 
export recordings in different formats. 

Getting Started with the 
XProtect Web Client 
 

You should be able to identify the steps needed to view and manage 
alarms. 

Configuring and Using 
Enhanced PTZ 
 

You should be able to identify the steps needed to set up, select, and 
use presets and patrolling profiles for a PTZ camera. 

Configuring and Using 
Maps 

You should be able to identify the steps needed to add, remove, and 
edit maps. 
 

Configuring XProtect 
Mobile with Smart 
Connect 
 

You should be able to identify the steps needed to set up Smart 
Connect for a Mobile Server. 

Configuring and Using the 
Customer Dashboard 
 

You should be able to identify the steps needed to activate 
Milestone software. 

Configuring and Using the 
Customer Dashboard 
 

You should be able to identify the steps needed to manage SLCs and 
customers. 

Configuring and Using the 
Customer Dashboard 
 

You should be able to identify the steps needed to monitor customer 
installations. 

Configuring and Using the 
Customer Dashboard 
 

You should be able to identify the steps needed to stay current with 
system uptime reports. 



http://www.milestonesys.com/

